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Claims: 



I) A method to facilitate pro^em^nnforTnation from a user operating a 

5 computer, comprising: 

a) delivering information to the user from the computer prompting tbe user to 
enter at the computer inf ormation identify ing^project; 

b) delivering information to the user from the computer prompting tbe user to 
perform at the computer an action to specify a bil.ling-rel ated_ infonnaUon _ 

1 o relating to the proj ect; 

c) delivering information to the user from the computer prompting tbe user to 
provide to the computer infonnatio^ssociai^^ 

to thebtfhng-r^ 

| 1 5 (^2))a method as defined in claim 1, wherein in response to the user 
W \_y j) providinginformatiojijde^ 

| ii) pertajnlA^^i^ biUing-related information; 



and 



iii) 



J 

providjn£jiu*nn^ to the project but unrelated to the 

j£ 20 billing-related information, tbe method further comprises: 

Rj (1) generating a first message includmgJaUjdart^^ 

and data specifying_Ae_bming-related information; 

2 /^^nCTatmTTs^^ 

information identifyin g the projec t and mejnformation^ssooiated 
25 to the project but unr elated to th e billing-related inform ation; and 

^j^s^nding^ th e first message and the sec ondjnessage to different • 
<^ XZ destinations. 

3) A method as defined in claim 2, wherein the delivering of information to the 
<V30 user from the computer prompting tbe user to enter at the computer 
information identifying a project is done by d isplaying information on a ^ 
screen. 
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4) A method Affined in claim 3, wherein the delivering of infonnation to the 
user from the computer prompting the user to perform at the computer an 
^ action to specify a billing-related information relat ing to the project is done by 
displaying information on the screen. 

5 A A method as defined in claim 4, wherein the delivering of information to the 
^ user from the computer prompting the user to provide to the computer 
information associated to the the billing-related 

information is done by displaying i nformation on the screen . 

10 , 

6) A method as defined in claim 5 wherein the infonnation identifymg the project 
includes an identifier of a^c henL 

p ^ 7) A method as defined in claim 6, wherein the information identifying the 
S 15 project includes aCattetj identifier. 

■P "~ 

5 -v/ 8) A method as defined in claim 6, wherein the user provides the information 
% identifying the project throu^^ 




of keyboar d L pointmgj^ sensitive surface and speecb_recognitio^ 
TJ 20 Jinit. — 

m 

Q 9) A method as defined in claim 8, wherein the billing-related inform ation 

h includes information selected from the group consisting o f/time infr jjjjg^n^ 

and expense info rmation^ ] 



25 




10) A method as defined in claim 8, wherein the billing-related information 
includes time infor mation and wherein the action performed at the computer 
by the user to spedfy^the time information includes entering throughjhe input 



device/a time interval 



30 



11)A method as defined in claim 8, wherein the billing-related information 
includes time information and wherein the action performed at the computer 
by the user to specify the time information includes starting and stopping a 
clock through the input d evice. 
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[njA method as defined in claim 7, wherein the providing of information 
^associated to the proj ect but unrelated to the bill ing-related information is 
done through the input device. 

f?3M method as defined in claim 1, wherein the inforraation^ate^to the 
Willing-related information is selected in the group c:orisisnng__ofma^ng_ 
i^mmon^in^s development information, m formatio n^egarding 
^^^Tnotes and information relating to an order pr ocess^ 

f * ' ' 

(\_ [iJa method as defined in claim 2, wherein the second message is sent to a 
« knowledge database. 



/T5) 1 method as defined in claim 14, further comprising: 
15 a) delivering information to the user from the computer prompting the user to 
enter at the computer se arch_criteria for searching g ie^nowjedgedatabase; 
ft b) sear ching the knowledge database on the basis of the search criteria to 



derive matching information; 
c) delivering the matchingjnformation to the user with the computer 



20 

m 16) A computer readable storage medium containing a program element for 

q executio n by a CPU, said p rogram element comprising: 

H= a) a first program element component for causing a computer to display first 

^( information to the user, the first information prompting the user to enter at 

25 a computer information identifying a project; 

b) a second program element component for causing the computer to display 
second information to the user, prompting the user to perform at the 
computer an action to specif y ^ling-re late d information rel ati ng to th e 
project; 

30 c) a third program element component for causing the computer to display 
third information to the user, prompting the user to provide to the 
computer information associ ated to the project but unrelated to the billin g- 
related information. 
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10 



17) A computer readable storage medium as defined in claim 16, wherein said 
program element further comprises a message generator program element 
component responsive to data representative of information identifying the 
project, data representative of the billing-related information and data 
representative of information associated to the project but unrelated to the 

billing-related information, for: 

i) generating a first message including data identifying the project 
and data specifying the billing-related information; 

ii) generating a second message including at least a portion of the 
information identifying the project and the information associated to 
the project but unrelated to the billing-related information; 

iii) sending the first and the second message to different destinations. 

Q f/^A computer readable storage medium as defined in claim 1 7, wherein the CPU 

0 { s (_y4sides on a servermachine and the computer is a client machin e inanetwork_ 

arrangement with the server machine. 

19) A computer readable storage medium as defined in claim 17, wherein the 
computer js_a^lient i rwch^ in a networkjrrangem<mt with a server machine 
and wherein meCPU jeside s in the computer. 

20) A computer readable storage medium as defined in claim 18, wherein the first, 
second and third program element components g enerate control messages_t o 
the client machine to cause the client machine to dhiplay the first, second and 

25 third information to the user. 

21) A computer readable storage medium as defined in claim 18, wherein the 
control messa ges are HTTP message s and the client machine displays the first, 
second and third information to the user through a browser. 




30 



, 22) A computer readable storage medium as defined in claim 21 wherein the 
information identifying the project includes an^dendfie^ofj^lient. 
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^ n 23) A computer readable storage medium as defined in elaim 20, wherein the 
^ information identifying the project includes a matter identifier. 

24) A computer readable storage medium as defined in claim 17, wherein said 
5 program element includes a destination selector program element component 
for causing the computer to display fourth informati on . to the user for allowing 
the user toselect a destinatio n for the secondj ncssage^ 

^.q 25) A computer readable storage medium as defined in claim 16, wherein the 
10 billing-related information includes information selected from the group 
consisting of time information and expense information. 

H 26) A computer readable storage medium as defined in claim 16, wherein the 

g r^V? b aii ng , r elated information includes time information and wherein the action 
m 1 5 performed at the computer by the user to specify the time information includes 



entering through the input device a time interval. 



| 27) A computer readable storage medium as defined, in claim 16, wherein the 
^ °" billing-related information includes time information and wherein the action 

20 performed at the computer by the user to specify th e time information includes 



ru 

jf starting andstopping ac lock through Ih^ putdevice. 



28) A computer readable storage medium as defined in claim 17, wherein said 
I U ' message generator program element component directs the second message to 

25 a knowledge database. 

29) A computer readable storage medium as defineci in claim 28, wherein said 
program element further comprises a fourth program element component for 
causing the computer to d isplay fourth informati on to the user and prompting 

30 the user to provide to the computer a search criteria for searching the 
knowledge database. 
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■ s 30) A computer readable storage medium as defined in elaim 29, wherem sam 
program element includes a search engine to search the knowledge database 
on the basis of the search criteria to generate matching information. 

5 31) A computer readable storage medium as defined in claim 30, wherein said 
fourth program element component causes the computer to dasplay the 
matching information to the user. 

^ / ^ 32) A computer readable storage medium as defined in claim 12, wherein the 
, o information unrelated to the billing-related information is selected in the group 
consisting of marketing information, y^^^^^SS^^ 
infonuajionje^^^ relatUlg * m 

order process. 

M- - — 

1 15 33) A system to facilitate procurement of information from a user, comprising: 

fli 

j* a) a computer; 

W ^{lo b) a computer readable storage medium containing a program element for 

1 execution by a CPU, said program element including: 

i) a first program element component for causing said computer to 
U 20 display first information to the user, the first information prompting the 

PJ user to enter at said computer information identifying a project; 

P ii) a second program element component for causing said computer to 

^ display second information to the user, prompting the user to perform 

at said computer an action to specify a billing- related information; 
25 hi) a third program element component for causing said computer to 

display third information to the user, prompting the user to provide to 

said computer information associated to the project but unrelated to the 

billing-related information. 

30 34) A system as defined in claim 33, wherein said program element includes a 
message generator program element component responsive to data 
- ~ W representative of information identifying the project, data representative of 
billing-related information and data representative of information associated to 
the project but unrelated to the billing-related information, for: 
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i) generating a first message including data identifying the project 

and data specifying billing-related information; 
H) generating a second message including at least a portion of the 
information identifying the project and data specifying information 
5 associated to the project hut unrelated to the billing-related 

information; 

iii) sending the first message and the second message to different 
destinations. 



10 



35) A system as defined in claim 34, comprising a server machine, said computer 
readable storage medium being located in said server machine, said server 
machine including a CPU for executing said program element. 

h 36) A system as defined in claim 35, wherein said computer constitutes a client 

Q 15 machine, said client machine being in a network arrangement with said server 

j= machine. 

I ^i? V 37) A system as denned in claim 36, wherein said client machine is operative to 

f run a browser. 



20 



m 



38) A system as defined in claim 37, wherein said first, second and third program 
. 0 element components send messages with said browser and cause said browser 
^ to display said first, second and third information to the user. 

25 39)A system as defined in claim 37, wherein the billing-related information 
2 5 includes information selected from the group consisting of time information 
and expense information. 



40) A system as defined in claim 37, wherein the billing-related information 
30 includes time information and wherein the action performed at the computer 
/\ 7 |b by the user to specify the time information includes entering through the input 

device a time interval. 
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41) A system as defined in *<» 37, wherein to WUing-rela^d informauon 
inch.de* rime informal and wherein «he acrion performed a, to compurer 

tf+ by .he user ro specify to toe information includes wdpg and sroppmg a 
clock through the input device. 

42) A system as defined in claim 34, wherein said message generator program 
r^t % element component directs the second message to a knowledge database. 

43) A system as defined in claim 42, wherein said program element further 
10 comprises a fourth program element component for causing the computer to 

S\ nn display fourth information to the user, prompting the user to provide to the 

computer a search criteria for searching the knowledge database. 

Q W 44) A system as defined in claim 43, wherein said program element includes a 
P is search engine to search the knowledge database on the basis of the search 

jfc criteria to generate matching informanon 

45) A system as defined in claim 44, wherein said fourth program element 
3 1 component causes the computer to display the matching information to the 



m 
m 



PJ 20 user. 

ru 



46) A system as defined in claim 33, wherein the information unrelated to the 
P IS) billing-related information is selected in the group consisting of marketing 

' information, business development information, information regarding 

25 contact, project notes and information relating to an order process. 



-19- 



